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JJ/JM Part B Claim Adjustment Reason and

Remark Codes Overview Webcast
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A )‘. ¢ The session will begin shortly.
Sound for webcasts are heard through your computer speakers or headset. There is no dial in telephone line.

Closing all unneeded web browser windows and programs during the webcast will provide the best sound quality
and webcast experience.

Please take this time to adjust the volume on your computer speakers or headset. Prior to the webcast you
should hear music.

*Please take a few moments and complete a short pre-test for this webcast.
+ https:/itinyurl.com/y8x9ylz7
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Sound for Today’s Webcast

Close all unneeded web browser windows and programs
during the webcast for the best sound quality and webcast
experience
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Use your mouse to open a
widget

Minimize/Maximize
- Slides (View Slides) a Widget

N

- Survey N

YW - Q&A (Submit a Question)

- Media Player (Controls Volume)

- Resources (Handout, Certificate of Attendance)
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Disclaimer

The information provided in this handout was current as of May 18,
2020. Any changes or new information superseding the information in
this handout will be provided in articles and publications with
publication dates after May 18, 2020 posted at
www.PalmettoGBA.com/JJB and www.PalmettoGBA.com/JMB

CPT codes, descriptions and other data only are copyright 2020
American Medical Association
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Claim Denials and Rejection

e Thousands of claims rejected or denied a day
* Many denials can be avoided
* Most rejection are 100 percent avoidable

6 May 18, 2020
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Lost Resources

* Research time

* Correcting and refiling claims

*  Submitting appeals

* Request simple claim reopenings

*  Multiple touches to patient claims/accounts
e Patient confusion/frustration

* More phone calls

* Lost payments

* Repeat
This Photo by Unkno
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Jurisdiction J Top 10- Denial and Rejection Jurisdiction M Top 10 Denial and Rejection
Claim Adjustment and Remark Codes Claim Adjustment and Remark Codes
March 2020 March 2020
AL, GA, TN NC, SC, VA, WV
2020-Mar. 1,666,819 2020-Mar. I W EFRVON
2020-Feb. 1,617,273 2020-Feb. 1,248,940
2020-Jan. i ZEWE) 2020-Jan. I FETPITE
2019-Dec. 1,794,458 2019 Dec. NN ETLOIEE
2019-Nov. 1,575,694 2019 Nov. I WEENRTEN
2019-Oct. 1,826,143 2019 Oct. 1,344,753
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Palmetto GBA’s Actions

* On going monitoring of monthly claim denial and rejection
volumes and reasons

* Monitoring of providers with highest volume of denials and
rejections

* Provide education
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Provider Key Actions

* Reactive

— Receive a denial/rejection, research the information on the Medicare Remittance
Advice (RA) and the patient’s account

— Work like denials and rejections together
* Review correct and resubmit rejections; or
* Review, research and appeal denials or take appropriate write-offs
* Proactive
— Understand the information on the Medicare Remittance Advice (RA)
— Identify and address the root cause for rejections and denials
— Reeducate staff as needed

— Monitor denial and rejection levels watching for increases and decreases in
numbers or watch for sudden new denial or rejection reasons
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What is a Remittance Advice (RA)?

* After submitting a claim, an RA is issued that explains the payment
and any adjustment(s) made during Medicare’s adjudication of
claims

* RAs provide itemized claim processing decision information
regarding:

B Payments ®¥ Deductibles and co-pays
*‘Adjustments ®¥ Denials
R Missing or incorrect data R Refunds ‘ﬂ
D |
" May 18, 2020 %Oo PALMETTO GBA.
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Help Understanding the RA

- Remittance Advice Resources and FAQs

1\
- Review the “Reading a Professional RA” section

- Remittance Advice (RA) Information - An Overview

- https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
9 MLN/MLNProducts/Downloads/ICN905367.pdf

- https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNProducts/Downloads/Remit-Advice-Overview-Fact-Sheet-ICN908325.pdf

12 | May1s,2020 %O PALMETTO GBA.
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Standard Code Sets

e For any line or claim level adjustment, three sets of codes may be
used:
— Claim Adjustment Group Code (Group Code)
— Claim Adjustment Reason Code (CARC)
— Remittance Advice Remark Code (RARC)

13 May 18, 2020
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Group Codes

e CO - Contractual Obligations - assigns responsibility to the provider

* OA - Other Adjustments - used when no other group code applies
to the adjustment

* PR - Patient Responsibility — assigns responsibility of the amount
listed to the patient (or a patient’s secondary insurance)
— Typically used for deductible, copayments and noncovered services

14 May 18, 2020
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Claim Adjustment Reason and Remark Codes

e Code sets maintained by the Washington Publishing Company
— Claim Adjustment Reason Codes
— Claim Adjustment Remark Codes

%Oo PALMETTO GBA.
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Accessing CARCs from the Palmetto GBA Website

QO PALMETTO GBA News ~ Topics ~ Forms/Tools - Education ~ Search Q
PALMETTOGBA.COM  ESERVICES LOGIN  EVENTS  LISTSERVSIGNUP  CONTACT US
Part B Providers in Alabama, Georgia and Te \\ ) PALMETTO GBA News ~ Topics ~ Forms/Tools Education ~ Search
TOOI S = | Return to Home Page
Palmetto GBA provides c o ist y S
o g our P h vay to ri
ned to streamli
*  277CA Edit Lookup Tool @ *  ACE Smart Edit Look-Up Tool @
*  Acronym/Terminology Index +  ADR Response Calculator @
+ Appeals Calculator @ + Basics for Medicare @
— ——— i «  Charge Denial Rate Calculator © + CMS 1500 Claim Farm (02/12) ©
P P + Denial Resolution + EDIEnroliment Instructions Guide Module @
. + EDIEnroliment Status Online Request Form © + EDISystem Status @
1 Med Form:
Coronavirus COVID-19 care Forms + Enrallment Application Finder @ - Enrollment Application Status Lookup &
CERT Error Rate Data Map Charge Denial Rate Calculatar +  eServices Portal @ +  E/M Scoresheet Tool, Established Patients ©
Claims Payment Issues Log = [] - emscoresheet Tool New Patients - Forms
eServices Portal @ « Frequently Asked Questions « Global Surgery Calculator ©
Medical Policies «  Incident To Self-Service Tool © *  Interactive ABN &
Medicare Beneficiary Identifier (MBI) Global Surgery Calculator @ *  Interactive EDI Agreement © +  Interactive EDI Application @
R Medicare Physician Fee *  Interactive EDI Provider Authorization & *  Interactive Remittance Advice ©
Overpayments and Recoupment Schedule Tool © + VR Conversion Tool & - Medicare Advantage Plan Directory
Provider Enrollment + Medicare Physician Fee Schedule Tool @ « Modifier Lookup
-

+ MSP Calculator @ + MSPLookup @
+ National Correct Coding Initiative (NCCI) Tool € Online ERN (ERA) / Report Restore Form @

[ - Phone Numbers, Emails and Addresses «  Provider Address ob Aid
+  Reason/Remark Code Lookup @ _ +  Redetermination Status Tool @

www.PalmettoGBA.com/JJB or www.PalmettoGBA.com/JMB
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Washington Publishing Company

The official Washington Publishing company Website
* www.wpc-edi.com

1
UJPC Washington Publishing Company
https://next12.org/index.php/codes

WPC's Web Pages

Early Sunday morning March 29th the WPC servers were the victim of a ransomware attack. As a result, all of WPC's web pages are off-line.
The content has been encrypted by the attackers. WPC is not going to pay the ransom since there is no guarantee that the content will be decrypted )'I: !
Work is underway 1o restore WPC's web pages. Al this time, May 1, we do not know how long it will take. ‘
. admingiwpc-ed com.
Code Lists oH
This includes most of the external lists that were previously published on www.wpc-edi.com/reference and www.x12 org/codes: Code Lists. To purch: Clam Adustmert Reasan Codes
WPC: (425) 562-2245 or emai WPC: admin@wpc-edi.com. ool Care G Stas
Rail Industry Implementation Guides (008010) F——
PDF collections are now ready for sale. To purchase them call WPC: (425) 562-2245 or email WPC: admin@wpc-edi.com. Table D ot yet avail Provader Tawonomy Codes
) e Ao o e

+ Complete collection: $375/single user - $2, 750/multi-user

+ IRF - 431, 433, 434, 437, 475, 838: $125/single user

+ ISM - ISM Front, ISM Examples, 421, 451, 452, 453, 455, 456: $125/single user

- 1SS - 426, 864, 996: $125/single user X12. A8 g Resaeved | Puteacy | Comtact Us

- REN - REN Front, 460, 463, 486, 490: $125/single user

- PTC - Positive Train Control - Rail Front, Data Element Dictionary, 161, 824 (Train Sheet). $125fsmgle user |

O PALMETTO GBA.
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CARCs and RARCs

)(12 The official ASC X12 Website

This includes most of the external code lists that were previously published on www.wpc-edi.com/reference and www.x12.org/codes. To
purchase code list subscriptions call WPC: (425) 562-2245 or email WPC. admin@wpc-edi.com.

Claim Adjustment Reason Codes _

Health Care Claim Status
Health Care Claim Status Category
Health Care Service Decision Reasan

Provider Taxonomy Codes

Remittance Advice Remark Codes —

2020 ® X12. All Rights Reserved. | Privacy | Contact Us

18 May 18, 2020 %O PALMETTO GBA.
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Codes

Claim Adjustment Reason Codes » X12 External Code Source 139 LAST UPDATED 3372020
ese codes communicate a reason 1or a payment adjustment (hal describes why a claim or service
line was paid differently than it was billed.

Claim Adjustment Group Codes
Did you receive a code from a health plan, such as: PR327 The "PR" is a Claim Adjustment Group Code and the description for "32"
is below. The Claim Adjustment Group Codes are internal to the X12 standard. These codes generally assign responsibility for the

[ S Y. (s Theformat s alyong Do Qs hactrs, B om0 N Sanatop e N TN
The procedure code is inconsistent with the modifier used. Usage: Refer to the

835 Healthcare Policy Identification Segment (loop 2110 Service Payment

Information REF), if present.

Start: 01/01/1995 | Last Modified: 03/01/2020

nsisten

he proeed of bill i

Start: 01/01/1:

The p code is with th used. Usage: Refer to the 835 Healthcare Policy
Identification Segment (loop 2110 Service Payment Information REF), if present.
Start: 01/01/1995 | Last Modified: 03/01/2020

%Oo PALMETTO GBA.
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RARCs

Codes

Remittance Advice Remark Codes + ASC X12 External Code Source 411 LAST UPDATED /32020

an
adjustment already described by a Claim Adjustment Reason Code (CARC) or to convey information
about remittance processing. Each RARC identifies a specific message as shown in the Remittance
Advice Remark Code List. There are two types of RARCs, supplemental and informational. The
majority of the RARCs are supplemental; these are generally referred to as RARCs without further

M»ﬂ tinction. Supplemental Cs GWW ed
Not paid separately when the patient is an inpatient.
Start: 01/01/1997

W‘-}\N e
Not paid separately when the patient is an inpatient. —
Stat 01011997

Equipment is the same or similar to equipment already being used.
Start: 010141997

T TN

Alert: This is the last monthly medical

Start: 61/01/1997 | Last Modied. 04401/2007

Notss: (Modifed 4/1107)

Monthly rental payments can continue until the earlier of the 15th month from the first rental month, or the
month when the equipment is no longer needed.

Start 01/01/1997

L R s ta ot ot PR

Oo PALMETTO GBA.
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Breaking Down the Remittance Advice

paserro o S S —
PO BOX 'REMITTANCE
G iwiwa-m 2 pritio

Provider/Facility Name wer: P
Address e o 10F 1
City, ST xxxux-xuxx DATE 12/12/18
QuoxerT 81 xxvaniax

BILLED ALLOWED DEDUCT COINS GRE/RC-AMT EROV_PD
T SR B M—
KEXEXKEXKX 1204 120418 11 1.0 71046 TC 67.00 0.00 0.00 0.00 Co-183 67.00 0.00
e 2y
o S et T T v 55

ge e
T TS T T D R
Lfhe WP Mg cmo  gme  om ey ome  ag
S A - S A R A A
R S e
@ ﬂw ulli HM Amount for which the provider is financially liable. The patient may not
7 o 11l 1o s sarvice SR, v Ry g0 g 0
R, o et l1glble I fafa g darvics piled, yapges byte, 2 o,
- Y A
Ty ‘r’?‘* elayigon don sl Jw"ci‘"f%‘a’! T J:*"Ec’“i"" -
?u St STEE & unleds K TR e ]
MA1Y

Eln r =4 1ties you bill the beneficiary for amounts nat reported with
= "“ﬁ" e "'"E:‘"%? 'ﬁ'i?aé'n,pm., EEAR F S

21 May 18, 2020
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Breaking Down the Remittance Advice

PERE _PROV SERW DATE POS  HOS  PROC  MODS BILLED  ALLOWED DEDUCT  [OINS

MID R TN 5
P —

S
TEH MNNHEKRNKKEEE AGG MOA_MAGL
1zo-m 11 1.7 71046 TC 67.00 0.00  0.00 o.04 fo-183  67.00 _

GEPSRC-AMT  PROW_PD

HAME MNENENKK, NXMNXN N

CLAIM TOTALS 67.00 0.00 0.00 0. 67 .00 0.00
HET 0.0
TOTALS: # OF BILLED AL LOWED DEDUCT COINS TOTAL FROV PD PROV CHECK
CLATMS AT AMT AMT AMT BC - AMT AMT ADI AMT AMT
1 67.00 0.00 0.00 0.00 67.00 0.00 0.00 0.00
GLOSSARY: Group, Reason, MOA, Remark and adjustment Codes
co E“,‘,'{ﬁ“““n‘,“’ gatlm,“uﬁunt for which the provider s financially Tiable. The patient may not
183 The_referring rmr'lder 15 mot eHEﬂile to refer the service billed. usage: refer to the B35
Healthcare Policy Identification Segment (loop 2110 Service Payment Information REF), if
M1 .Iulert. if rw do nat iure! nith what u anpm\'ed for these seryices, xw -IE appeal our decismn.
{ \u ? we are fair y\? ququ another individual t not pro-l:us your
1n1na C i m Mﬂuc The appu ?I rder to be eligible n-r an appeal, you must write
to us within 120 ays of the date you rece ved l.h s notice, un'lass ou reason for being
the w. (patient resmswﬂﬂq urou?
N5T4 our |I‘ds 1nd1:a$! the ordering/re errinu pru¥1d!r is of a tvpe,.l'?perlaltv that cannot order or
rerer ase verd that the Clﬂi ordéring/referring provider information is accurate or contact
22 May 18, 2020
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Tips

23

Review each and every claim adjustment reason and remark code

If you receive a CARC or RARC that indicates the claim was rejected
or that something was missing and you do not have additional
CARCs and RARCs that tell you what was missing, invalid or
complete, you likely do not have all of the information that
Palmetto GBA included on your RA

If you get RAs from a billing company, clearinghouse or vendor,
compare your remit to the remit on Palmetto GBA eServices tool to
make sure you are receiving all the necessary CARCs and RARCs

| May 18, 2020
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Tips

24

Research like denials and rejections by CARCs and RARCs.
What caused the claim to reject or deny?

How do you prevent future denials and rejections for the same
reason?

May 18, 2020
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What Is eServices? (8)mers oo I

* Internet-based, provider self-service application

. mm to Medicare information available

through our eServices application
* There is no cost to register and use eServices

May 18, 2(aéch 16, 2020
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Features

26

Eligibility

Claims Status

Remittances Online

Financial Information — payment floor and last three checks paid
Financial Forms - eOffset requests, eCheck payments, and CMS-838
Credit Balance

May 18, 2020

CCCCCCCCCCCCCCCCCCCC

26

13



Features

5/18/2020

* Secure Forms
— Appeals
* First level appeal and simple reopening requests
— Medical Review ADR Response form
— General Inquiry form

e eDelivery
* eReview
* MBI Lookup
This Photo by Unknown Author is licensed under CC BY-SA-NC

Oo PALMETTO GBA
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* Five-part webcast series to explore the top five reason claims are
rejected or denied based on CARCs and RARCs

e Must register for each separately
— Wednesday, June 10: Part 1: Remittance Advice Remark Code MA130
— Wednesday, June 24: Part 2: Claim Adjustment Reason Code 181
— Wednesday, July 1: Part 3: Claim Adjustment Reason Code 109
— Wednesday, July 22: Part 4: Claim Adjustment Reason Code 18
— Thursday, July 30: Part 5: Claim Adjustment Reason Code 16

28 May 18, 2020
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Part B Provider Contact Center

Jurisdiction J
— 8a.m.until 6 p.m,, ET
— 877.567.7271

Jurisdiction M
— 8a.m.-4:30 p.m,, ET
— 855.696.0705

The Interactive Voice Response (IVR) Hours of Availability — 24

hours a day, 7 days a week
— Except dark days
IVR Job Aids available

%OOZ ALMETTO GBA.

CELERIAN GROUP COMPANY
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* View our
YouTube
education videos

* Find out more
about us on
LinkedIn

* Follow us on
Twitter

* Look us up on
Facebook

@PalmettoGBA

@PalmettoGBA @PalmettoGBA

* Register to ¢ Subscribe to our
receive email RSS feed
updates

www.PalmettoGBA www.PalmettoGBA
com/B com/B
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Time for your questions regarding
material covered in today’s webcast!

Thank you for attending!
Please take a few moments to complete a short post-test
included in the survey.

-

Q

\

May 18, 2020 %O PALMETTO GBA.
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