
United Health Care Notice 

  
  
 

Although the national public health emergency period currently has an end date of July 24, 2020, we 

know your work is far from over. The following resources will help you quickly reference the effective 

dates for UnitedHealthcare’s temporary benefit, program and procedure changes related to COVID-

19, as well as billing guidelines for services such as COVID-19 testing, treatment and telehealth. 

 

Program Date Summary 

Our Summary of COVID-19 Dates by Program outlines the beginning and end dates of program, 

process or procedure changes that UnitedHealthcare implemented as a result of COVID-19. Full 

details of these changes, including applicable benefit plans and service information, can be 

found online. Please be aware of the following key dates: 

• June 1 – All currently effective prior authorization requirements and site of service reviews 

resume. 

• June 30 – Claims with a date of service on or after Jan. 1, 2020 will not be denied for timely 

filing if submitted by June 30, 2020. 

• July 24 – COVID-19 telehealth service coverage and related cost-share waivers for Individual 

and fully insured Group Market health plan members are extended through July 24, 2020. 

We’ll adhere to state regulations for Medicaid plans. 

• Sept. 30 – Cost share is waived for Medicare Advantage members for both primary and 

specialty office care visits, including telehealth, through Sept. 30, 2020. 

Billing Guidance 

To help you understand how UnitedHealthcare will reimburse services during the national public 

health emergency period, please download the COVID-19 Provider Billing Guidance. It outlines billing 

codes and modifiers. Because guidance may change, please check regularly for updates. 

 

Other Key Reminders 

• Mental Health Resources for Health Care Professionals: Resources and support are available 

to help you focus on, manage and understand your mental and physical well-being during 

this challenging time. 

• HouseCalls and Optum at Home Visits: These visits resumed in some markets on May 22, 

2020. We are continuing virtual visits in other markets and will continue to evaluate and 

resume in-person visits where possible. 

• Antibody Test Registration: We’re asking all laboratories and health care professionals who 

perform COVID-19 antibody tests to register the tests they use. The registration takes only a 

few minutes to complete. 
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We're Here to Help.   

As we have throughout the national public health emergency, we’re working to 

update the information that you need as quickly as possible. We continue to 

update UHCprovider.com/covid19, so please check back frequently for the latest 

information for health care professionals. Thank you. 

  

Association of Stay-at-Home Orders With COVID-19 Hospitalizations in 4 States 

Soumya Sen, PhD1; Pinar Karaca-Mandic, PhD2; Archelle Georgiou, MD3 

JAMA. Published online May 27, 2020. doi:10.1001/jama.2020.9176 

In analyses of the effectiveness of response measures to the outbreak of coronavirus disease 

2019 (COVID-19), most studies have used the number of confirmed cases or deaths. However, 

case count is a conservative estimate of the actual number of infected individuals in the 

absence of community-wide serologic testing. Death count is a lagging metric and insufficient 

for proactive hospital capacity planning. A more valuable metric for assessing the effects of 

public health interventions on the health care infrastructure is hospitalizations.1 As of April 18, 

2020, governors in 42 states had issued statewide executive “stay-at-home” orders to help 

mitigate the risk that COVID-19 hospitalizations would overwhelm their state’s health care 

infrastructure. This study assessed the association between these orders and hospitalization 

trends. 

https://jamanetwork.com/journals/jama/fullarticle/2766673?guestAccessKey=0ec81d89-

97ca-4714-8bc1-

ddac3a1ccf72&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-

jama&utm_term=mostread&utm_content=olf-widget_05292020 

 

From CNN: 103-year-old woman celebrates beating Covid-19 with a cold beer 

By Anna Sturla, CNN   Updated 10:17 AM ET, Sun May 31, 2020 
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https://www.cnn.com/2020/05/31/us/covid-19-grandma-beer-

trnd/index.html?utm_term=1591007561712ee47e6a4e792&utm_source=Five+Things+for+M

onday%2C+June+1%2C+2020&utm_medium=email&utm_campaign=211262_1591007561715

&bt_ee=pxrKbvXSNWlE5qJwpWk9M6%2FM2%2BK6mxpi1r9Y5FqLVRonXO6jUAWFMrTI7yskRF

Se&bt_ts=1591007561715 
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